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Job Description 

 

Job title:   Engagement and Communications Officer 

   

Department: Woodland Operations  

  

Reporting to: Communications and Engagement Manager  

  

Location: 

 

Home Worker  - Central Region 

Hours of work: Monday to Friday 08:30 – 17:00 with an unpaid break of one hour for lunch 

  

Contract: Permanent Contract  

  

Salary: Circa £24,000 plus company vehicle 

  

Other: The post holder will be required to travel throughout the region to support staff/people 

engagement programmes; with regular meetings at the Woodland Trust head office in 

Grantham. The post requires a full UK driving licence and the ability to undertake travel 

across a wide area, sometimes to remote locations. On occasions the post holder will 

have to be comfortable with driving a van to sites to transport materials needed for the 

events. There will be semi-regular weekend/evening work and overnight stays will be 

required. 

 

 

 

 

Job Summary 

 

The Engagement and Communications Officer will be responsible for delivering high quality, innovative visitor 

experience across Woodland Trust sites in England and supporting outreach programmes which engage and 

inspire communities, individuals and partners with the Trust’s ambitious new 10 year strategic vision.  

 

 

Key Responsibilities 

 

Responsibility 

Visitor Experience:  

 Develop and implement visitor experience plans for selected Trust sites. This may include reviewing and 

investing in on and offsite visitor components such as infrastructure, signage and interpretation, and 

online information/materials. 

 Plan and deliver an annual events programme, in line with national strategy and regional priorities, which 

provides visitors and local communities with opportunities to connect with woods and trees, and learn 

about/support the work of the Woodland Trust. 

 Assist the income team in bid and report writing where required,  
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Responsibility 

 Monitor and evaluate effectiveness of all visitor experience and engagement activities and share best 

practice both inside and outside the organisation.  

 

Outreach support:  

 Provide support for programmes and partnerships that build and strengthen external relationships which 

deliver landscape resilience, develop engagement with the Trust and contribute to our strategic vision. 

Audience development:  

 Working closely with the Brand and Communications Department, ensure engagement programmes are 

clearly defined, resourced, effectively promoted and contribute to meaningful supporter journeys. 

 Ensure learning and evaluation outcomes are incorporated into future work, so that the Woodland 

Trust continues to build and improve on its work and engagement with visitors and supporters. 

Local Communications lead:  

 To deliver agreed local communications activity (in close cooperation with Branding & Communications 

Department) to promote regional activity through appropriate channels, including using new and 

innovative approaches to maximise reach and diversify audiences. 

 Support the creation of an annual Communications and Connecting People Plan, to ensure the 

effectiveness of communications and engagement activities across the region. 

Volunteer coordination support:  

 Support the Volunteer Development Officer for the region in developing the volunteering offer across 

the region to provide the capacity and skills needed to deliver engagement activity. 

Internal communications support:  

 Work with Communications and Engagement Manager to plan, coordinate and manage internal 

communication activity to ensure information is shared effectively and efficiently. 

Budget management: 

 Support the Communications and Engagement Manager in developing an annual budget for the regional 

communications and engagement plan  

 Manage day-to-day spend associated with planned activity  

Other duties: 

 Ensure all relevant health & safety and safeguarding policies and procedures are implemented where 

necessary 

 Perform other duties which may reasonably be assigned by your manager  

 

 

Role Dimensions 

Financial (budgetary control etc.) Non-financial (staff management etc.) 

N/A N/A 

 

Skills and Experience 

Specialist knowledge:   

 Experience of working with communities and volunteers, preferably in the conservation sector. 

 Significant experience of planning and delivering a diverse range of events tailored to different 

audiences and locations.  

 A thorough understanding of health and safety as it relates to events and working with communities 

and volunteers. 

 Knowledge of what constitutes successful interpretation and information transfer, ideally with 

experience of successfully planning and implementing creative and inspiring interpretation features to 

engage and enthuse target audiences. 

 Experience of promoting/marketing communications and engagement activities to target audiences 

using appropriate methods. 
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IT competency:  

 Proficient in the use of MS Office, especially Word, Excel and Outlook, database management and 

new communication tools. 

Communication:   

 Proven communication skills, both verbal and written, and the confidence to represent the 

Woodland Trust, both internally and externally, in a professional, competent and positive manner, 

and the ability to inspire others to become involved.  

 Demonstrable ability to tailor communications to varying audiences, using relevant channels. 

 Able to work cross departmentally and with external partners to deliver objectives.  

Professional:   

 Self-motivated and well organised, with the ability to demonstrate experience of meeting targets to 

tight deadlines.  

 A team player with a proactive approach, able to work independently and remotely. 

 A flexible approach 

Self-aware:   

 Able to demonstrate a willingness to develop your own skills and help develop those around you. 

 

How you need to be  

 

 Surefooted – Having a clear sense of direction, being confident by doing the right thing at the right time for 

the Woodland Trust 

 Nimble – Being innovative and creative and adapting to the changing needs of the Woodland Trust and our 

people. Able to create and deliver new ideas that further the Trust’s aims in engaging with people. 

 Trusted – Understanding our people, being a listening ear and keeping promises 

 Treasured – Great at building relationships across the whole of the Woodland Trust.  A respected, go-to 

person able to work within and across multiple teams with a variety of skills and including involving both staff 

and volunteers. 

 

 

In order to achieve our ambitious aims for people and wildlife we recognise ‘how we need to be’ as people and as 

an organisation. We expect all of our people to commit to this ideal to help us fulfil our purpose 

 

Selection criteria and procedures are regularly reviewed to ensure that individuals are treated on the basis of their 

relevant merits and abilities.  A copy of our Equal Opportunities Policy is available on request. 

 

We all have a duty to ensure that our acts or omissions at work do not impact on the health and safety of others 

and ourselves and that we abide by any safety measures as directed and in accordance with the Woodland Trust 

Health & Safety Policy. 

This post is home based. You will be expected to provide a suitable environment in which to create an office within 

your region. All necessary office equipment will be provided. 


